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< Introduction > _

< Benefits >
The XDocs Manufacturing Suite is a seamlessly

integrated parts and service information solution that > Increase after-sales orders.
empowers manufacturers to meet customer demands , -

more effectively. > Improve Service Technician
efficiency and reduce downtime.
This innovative solution effortlessly connects your

current systems, granting you immediate access > Enhance your customer's

to the most recent documentation. By leveraging experience with your content.
web-based interactive service delivery portals, it

significantly enhances spare parts and consumables > Reduce the time taken to produce

sales while catering to your customers' requirements documentation and Ship produds
with utmost efficiency. sooner

< Machine Industry Challenges > > Unite all your manufacturing data

Machine manufacturers encounter several challenges sources.

when dealing with documentation: , ,
> Import Bills of Materials and

> Complexity and Volume: Machines can be create better documentation

intricate and have numerous components, faster
requiring extensive documentation. Managing '
and maintaining documentation for such > Reuse content with confidence

complex systems can be challenging and time-

. and easily update information.
consuming.

Version Control: As machines evolve, > Automate the creation of

documentation must be continuously updated llustrated Parts Catalogs.

to reflect the latest changes and improvements. , , ,

Ensuring proper version control and consistency > Quickly build machine and
across different versions can be a struggle. site-specific documentation,

then deliver it to any device or
Accessibility: Manufacturers may find it platform.

challenging to provide easy access to up-to-
date documentation for their customers, field

. - > Build IPCs, Maintenance
service technicians, and other stakeholders.

Schedules, Installation Guides,

Accessibility issues can hamper troubleshooting, etc.,, and localize them to any
repairs, and maintenance processes. language.
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Integration with Existing Systems: Integrating
documentation solutions with existing enterprise
systems, such as customer relationship
management (CRM) or enterprise resource
planning (ERP) systems, can be complicated and
require careful planning.

Multilingual Support: Manufacturers with a
global customer base may need to provide
documentation in multiple languages.
Translating technical content accurately and
managing multilingual versions can be a
significant challenge.

> Compliance and Regulations: Machine
manufacturers must adhere to industry
regulations and safety standards. Ensuring that
all documentation aligns with these regulations
can be asignificant challenge.

Feedback and Updates: Collecting
feedback from users and incorporating it
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> Format and Medium: Deciding on the
appropriate formats and mediums for
documentation (e.g., printed manuals, digital
documents, web-based resources, video
tutorials) can be a complex decision, as it
depends on user preferences, accessibility, and
ease of use.

> Training and Onboarding: New employees
and service technicians must be trained to use
and understand the documentation effectively.
Ensuring proper training and onboarding can
be time-consuming and may impact productivity
during the initial stages.

infto documentation updates can be difficult,
especially if there is no clear process for
gathering feedback and making revisions.

> Data Security: must be considered when
providing access to documentation, especially
if it contains sensitive information about the
machines or proprietary technology. 2
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Addressing these challenges requires a new and
comprehensive approach to documentation
management. Adopting modern solutions,
collaborating across departments, and actively
seeking user feedback to continually improve the
documentation experience.

< The Bluestrean Solution >

Bluestream has been working with manufacturing
companies for many years and understands the
unique challenges faced. We know manufacturers
rely on multiple systems such as SAP, Siemens
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Teamcenter, Oracle, Windchill, CAD, ERP, and
PLM applications. But the disconnect between
technical documentation and these other systems
impacts the efficiency of author teams.

In addition, content is often created and
updated through systems and processes
entirely separated from parts databases. When
manual entry of parts information is required,
the outcome is inconsistency, errors, and update
issues.

With XDocs Manufacturing Suite, you can connect all

these systems and create Installation Guides, User
Guides, Maintenance Schedules, IPCs (lllustrated

Parts Catalogs), IETMs (Interactive Electronic Technical

Manuals), and more.

You can also import, index, and curate non-XML files,

including video and legacy documents including

PDFs. This puts all of your content in a single location

and opens the opportunity for powerful delivery

options, including Interactive Service Delivery Portals.
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The XDocs Manufacturing Suite revolutionizes
the creation of technical documentation for
manufacturing companies.

It supports the innovation of Industry 4 and the ‘Smart

Factory, helping you create content conforming to
the latest emerging international standards, such as
VDI2770 and iiRDS.
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XDocs Manufacturing Suite comprises the following
components:

> XDocs DITA CCMS - An enterprise-class
component content management system that
has been deployed all over the world. XDocs
makes it easy to reuse content across different
product lines, build custom machine-specific
documentation, and localize your content to any
language.

> XDocs Ml Module comprising:

> XDocs Connectors - Configurable data
loaders enable XDocs to connect with
manufacturing systems such as Windchill, SAP,
CAD, ERP, and PLM, then import content and
expose information to the authoring team.

> BOM Manager - Import, consolidate, and
manage Bills of Materials.

> Catalog Builder - Create lllustrated Parts
Catalogs and more, apply 'hot spots' to
assembly drawings, and link back to parts
fulfillment systems.

> XDelivery - A world-class delivery framework,
XDelivery supports the uploading and indexing
your existing PDF documentation.

> It also creates Integrated Service Delivery
Portals where your customers can quickly
access the latest information about your
products. Meanwhile, engineers can use IPCs
to identify and order the correct replacement
parts.

> Itis tightly integrated with XDocs DITA CCMS,
allowing for the seamless publishing of 'site/
machine' specific service documentation.

> XDelivery allows for end-user interaction i.e.,
feedback, analytics, and parts ordering.

> It can also be integrated with fulfillment and/
or ERP systems.

> XDelivery fully supports legacy content:
PDF, Video, MS Word, CAD, and 3D object
rendering.
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Bluestream's XDocs Manufacturing Suite has been a
game-changer for a diverse range of industries. From
Train and Rolling Stock manufacturers to Warehousing
and Material Handling Solutions, Confectionery Plant
manufacturers, Mobile Equipment manufacturers,
Renewable Energy manufacturers, and more, all have
experienced remarkable benefits from this pioneering
solution.

Take action now and unlock the potential of your
business! Whether you're a manufacturer looking to
streamline documentation or a company seeking

to optimize your processes, don't miss out on the
opportunity to thrive in this ever-evolving landscape.

Embrace Bluestream's cutting-edge technologies

to enhance productivity and efficiency. Empower
your workforce with seamless access to up-to-date
information and improve customer satisfaction.
Revolutionize how you manage documentation,
paving the way for a brighter and more prosperous
future.

< About Bluestream >

Bluestream is the developer of XDocs DITA CCMS, a fully
compliant DITA 1.3 Component Content Management
System (CCMS).

XDocs DITA CCMS is the leading single-vendor
Solution for organizations looking to improve and
enhance their information workflow.

With a unique rapid-to-deploy methodology
coupled with unrivaled functionality, XDocs DITA CCMS
is inspiring teams of authors to create powerful user-
focused content that can be flexibly delivered to any
device or platform.

Contact us today to explore the possibilities and
catapult your business to new heights:
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